
Exciting News for Airports, Airlines

and Ground Handling Companies

British Airways Grants INFORM
a Preferred Supplier Status

INFORM has been officially designated a Preferred Supplier to British Airways for
Planning and Allocation of Ground Resources.

British Airways GTS (Ground Transportation) (since 1995)

and British Airways World Cargo (since 1999) have suc-

cessfully used INFORM's GroundStar System to support

the allocation of resources in real-time. British Airways

now plans to further improve their business processes

with the help of GroundStar.

"We want a system that helps us to manage and control

our airport operation processes efficiently, especially our

complex operation at London Heathrow. GroundStar

provides what we need," said Neil Clark, Head of British

Airways IT Airline Operations.

In April 2004, British Airways started the implementation

of GroundStar to support Stands Planning and

Management processes at London Heathrow and

Gatwick Airports.

"After many years of successful partnership with British

Airways, we feel honoured and also affirmed in our work

by receiving the Preferred Supplier Status. The imple-

mentation of the Stands System at British Airways also

represents an enhancement of GroundStar's capabilities

for the integrated planning and management of immobile

airport resources," said Thomas Scmidt, Director of

INFORM's Airport Systems Division.


