CompanyProfile

INFORM specialises in IT systems for Intelligent Decision
Support. Based on advanced optimisation technologies, such

as mathematical algorithms and fuzzy logic, these systems
actively seek to improve key operations at certain industries
by applying superior logic to complex operational decision

making situations.

Intelligent Decision Support systems typically complement

traditional IT solutions, providing significant add-on value:

* Higher business volume without increasing resources

* Reduced operational costs without compromising on-time
customer service

Application areas include

* Airport Resource Management

* Transport Optimisation and Real-time Truck Fleet Dispatch
 Container Logistics

« Distribution Center Logistics

After rapid growth throughout the 1990s, INFORM today
employs 220 software engineers and implementation
consultants at headquarters in Aachen, Germany, and
offices in Frankfurt, Chicago, and New York.

Comprehensive implementation assistance and long-term
support - often 24h across multiple time zones - are
hallmarks of INFORM's client relationship. As a conse-
quence, more than 600 companies in 25 countries have
turned INFORM's Intelligent Decision Support systems into
corporate success stories...

Customer Benefits

GroundStar, the product suite for airports, airlines and
ground handling operations, has consistently delivered
cost savings of 12% - 40%. This has been achieved by
covering increased workloads with existing resources,
while simultaneously improving service levels.

Additionally, the system provides non-financial benefits
such as increased service level control, fair distribution of
workload to available staff, automatic generation of invoice
and payroll data, reduction of customer complaints, and
general improvement of work conditions in the often
dynamic airport environment.

INFORM's policy is to customize the GroundStar standard
system to truly meet the client's needs, and to support the
implementation cut-over phase with extensive training and
on-site consulting. Other services include feasibility studies
and workshops, integrated training and data modeling,
interface programming, systems integration, project
management, business consulting, and permanent
maintenance and user support.
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